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INTO THE EXPERTISE

IN THIS STAGE THE POSSIBLE
CAUSES OF THE ISSUE OR PROBLEM
ARE CHECKED FOR THEIR VALIDITY
INCLUDING RESULTS OF THE ACTIONS
THE DO STAGE CONSISTS OF AND CHANGES SUGGESTED ABOVE
D O DEFINING THE ISSUE, PROBLEM,
OR QUALITY CONCERN WITH A
PROCESS, PRODUCT OR PLANT
PLANNING INCLUDES
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ESTABLISHING OBJECTIVES,

DATA GATHERING, AND
PROJECT SCOPE DEFINITION
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